Cee ee ee 


Your future is our product 


... just like all the other products that are part of 
everybody’s life, every day. This report dramatizes 
that North American Life products are no less import- 
ant than day-to-day essential items. Both financial and 
food products should be bought with the same care 
and consideration. 

Interblock. Seven pieces of an adult puzzle that 
represents the seven financial parts of planned 
economic security.Government Benefits, Personal 
Assets, Life Insurance, Group Coverage, Investment 
Securities, Equities, and Business Interests. 

Let your Nalaco man help put these pieces together 
and see how they add up. 


Government benefits 


Today, the Government contributes in some measure 
to the continuation of our lifestyles. 

But bread alone does not constitute the total nutri- 
tional requirements for living. Nor do Government 
Benefits, alone, formthe basis for an adequate lifestyle. 

North American Life products can give your per- 
sonal financial plan a balance of both protection and 
investment growth because, at Nalaco, our total 
commitment is for life. 


Personal assets 


Everyday products we buy and use are kept safe and 
undamaged by careful packaging. Assets, like home, 
car, furnishings, cottage, boat, etc.,form an integral 
part of your total financial structure. The extent and 
value of these strongly affect the amount and type of 
life insurance you need. 

Experienced Nalaco specialists can expertly pack- 
age, protect and integrate this vital element into a 
total plan for a happy secure future. Modern North 
American Life products are designed to handle your 
assets with care and keep your personal financial 
security right side up for life. 


Life insurance 


Today, both light bulbs and Life Insurance products 
are taken for granted. And yet, without either, our 
future would be in the dark. 

Your Nalaco man is the light to show you where you 
are going, financially. Skill and knowledge combined 
with contemporary products such as Enhanced 
Protection, Indexed Protection and modern low-cost 
Term Plans, Pensions and Annuities, assure your 
financial future. 

North American Life products can guarantee a 
financial service, regardless of the condition of the 
economy, with capital for university educations; for 
disability income;borrowing power anytime; payment 
of estate duties; funds to maintain a family’s living 


standards; and, most important, products to supply a 
sound retirement income. Don’t work in the dark. 
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The President's Address 
to the 
Annual Meeting 


During recent years the Annual Meeting 
addresses have given us an opportunity 
to refer to problems of concernto us as a 
Company or as a part of the life insur- 
ance industry or as a part of that nebulous 
complex called business. 


Each year some problemis are solved, 
others become more clearly identified 
: and some remain to plague or frustrate us. 
- Nalaco’s report covering the past year 
should suggest that some problems were 
well in hand or solved. The fact that we 
were able to pay the Canadian Federal 
income tax hardly qualifies as a problem 
solved but the level at which it is emerg- 
ing surely indicates that we are adjusting 
ri our affairs to a corporation tax atmos- 
a phere — no small feat in a short period of 
eat a three years. 


esident 


ZA 


The problem of cost of doing business is 
ever with us and must always be a matter 
for intensive study by management. In 
these times it is obvious that the appar- 
ently endless rises in costs call for strong 
controls. The favourable financial results 
reported to you are some reflection of 
our progress in this area. It has called for 
co-operation and initiative from all 
personnel involved with us. It is with 
sincerity and pleasure that | join my 
colleagues in their compliments to our 


people throughout the organization. preneurship and the concept of private 
property to the present day business 


ee ee uay Say thal we have corporation and he said this — 


moved forward significantly to deal with 
problems which are clearly identifiable “‘The corporation may be a private enter- 
and which lie within our power to solve. prise institution but it is not really a 
private property institution. In essence, 
it can best be described as a business 
organization whose managers act as 
trustees for all who have an interest in 
the enterprise — the stockholders, em- 
ployees, suppliers, consumers and the 
public. And, if this is right, then the pri- 
vate enterprise institution is truly a social 
force with all the duties and responsi- 


There is however one broad topic often 
referred to as “social responsibility” 
which continues to pose many problems, 
problems of identification, problems of 
its applicability to us as acompany, asa 
part of the life insurance industry or as 

a part of business and, above all, prob- 
lems of power to solve. 


First, | should like to make a case for bilities of a social organization. The man- 

setting aside the term “‘social responsi- agers are not owners, nor do they have 

bility’ and introduce a more meaningful the right to behave as though the prerog- 

term — “corporate responsibility”. atives of ownership and property rights 
“Social responsibility’ has many mean- have been delegated to them by the 

ings for many people — in all too many stockholders.” 


cases it may be related to a narrow range 
of visible actions associated with par- 
ticular projects with little or no considera- 
tion of attitude towards the more general 
problems of society. 


If this view is valid, as | think it is, it 
merely strengthens the case to point out 
that it applies most forcefully to a mutual 
life insurance company where terms 
change somewhat and our trusteeship 
Quite recently, on opening a major con- may be more simply stated as applying 
ference on Corporate Social Responsi- to policyholders, employees and the 
bility, Donald S. MacNaughton, Chairman public. 

of the Prudential Insurance Company of 
America, traced the evolution of the busi- 
ness corporation in the North American 
society from its earlier days of entre- 


With this general background, it would 
be appropriate to indulge in a lengthy 
recital of what we have done or are doing 


to demonstrate acceptance of our 
responsibility to policyholders, em- 
ployees and the public. | propose, how- 
ever, to say only enough to suggest that 
there is a positive attitude about these 
corporate responsibilities which does 
result in some responsive action. 


In regard to policyholders, our attitude 
was set forth in the Annual Meeting 
address three years ago — 


“Our purpose as a life insurance com- 
pany is to make available through our 
service and products, financial security 
against the hazards of death, disability 
and retirement. 


“This purpose is to be achieved by mar- 
keting our products and service ina 
customer-satisfying way at the lowest 
possible cost commensurate with the 
financial soundness of the corporation. 


“We should strive to become a better 
company in terms of service, cost and 
equity to policyholders.”’ 


These attitudes have never been put on 
a billboard because that doesn’t neces- 
sarily make them work. But, if you could 
be exposed to all the literature, discus- 
sions and exhortations which reflect the 
management process in this Company, 
you would recognize that these are our 


guiding principles — whatever we do 
must be tested against them. Another 
important test of course is the market 
place — the report of our Marketing Divi- 
sion would suggest these attitudes and 
principles are reflected in action. 


It would be foolish to claim infallibility — 
our systems develop leaks — (we have a 
computer) — correspondence is mislaid 
or misdirected — the president gets 
letters — he may not be an ombudsman 
but some people think he can get results. 
Quite a number of these letters have 
valid complaints about service which 
embarrass us but do give us an oppor- 
tunity to review and improve our systems. 
| hope there are fewer and fewer excuses 
for these letters but, so long as they 
develop, they have a plus value to the 
Company. 


In regard to employees, again may | 
quote from our purpose as a life insur- 
ance company — 


“to be achieved at the lowest possible 


cost commensurate with the financial 
soundness of the corporation and fair 
compensation, opportunity and chal- 
lenge to all individuals engaged in its 
activities.” | 


“We should recognize and strive to fulfil 


our responsibilities to society and for 
good citizenship.” 


“We should provide through example a 
sound ethical approach to business 
principles.” 


Some forty-eight years ago my personal 
recollection is that the younger people 
on staff were concerned only with com- 
pensation. Today, these other facts of 
corporate life are very important to both 
young and not so young employees and 
Company attitude and action must be 
evident. Compensation is still important 
but opportunity and challenge must be 
present, some tangibles such as working 
conditions, staff welfare benefits and 
advisory health service do help usin 
trying to make Nalaco a good place to 
work — but would not suffice to over- 
come a negative attitude towards ethics, 
good citizenship and corporate respon- 
sibilities to society. 


That there are corporate responsibilities 
to the public is perhaps not so obvious 
but none the less, they are a fact of mod- 
ern corporate life. Most studies of cor- 
porate evolution will include a statement 
which says in effect — 


“The corporation exists and functions as 
a franchised privilege granted to it by 


society, subject to whatever require- 
ments the society decides to impose and 
continuing only as long as it meets the 
standards society sets for it.” 


| suggest that our attitudes and actions 
in regard to policyholders and employees 
have many implications to the public. 
There are some other corporate actions 
which require careful interpretation; for 
instance, our grants to educational insti- 
tutions surely reflect an endorsation of 
the public objective of better educated 
citizens. Our grants to hospitals and 
research institutions surely reflect an 
endorsation of the public objective of 
better health. Our grants to Pollution 
Probe and highway safety surely reflect 
an interest in and endorsation of what we 
and many others think is good for the 
public. 


In the process of developing these cor- 
porate attitudes and effecting these 
actions we have never claimed to be 
unique in the life insurance business or 
in business generally. The Conference on 
Social Responsibility to which | referred 
earlier was attended by the chief execu- 
tive officers of one hundred of the largest 
life insurance companies on this con- 
tinent. Anyone interested in corporate 
social responsibility would soon run out 


of filing space were he to accumulate a 
file of the statements of leaders in all 
lines of business in both Canada and the 
United States. 


But still the critics of business declaim or 
imply that business is not recognizing its 
social responsibilities. 


| don’t think anyone in business claims 
that the responsibility has ever been or 
even now is adequately discharged. 
What is disturbing is the implication that 
any deficiency whatsoever demonstrates 
total lack of concern. Many corporations 
can relate attitudes and actions similar 
to Nalaco which does lead to the convic- 
tion that business is discharging its social 
responsibility in much better fashion 
than is implied or understood. | reject 
entirely the implication that there is lack 
of concern. 


One possible answer is to communicate 
— tell the story effectively and repeatedly. 
But there is now a growing awareness 
that communications is a subject much 
broader than simply a transfer of opinion 
or information but rather it must be an 
exchange leading to some kind of under- 
standing. 


lf business is to communicate in these 
terms, it must be said that, despite its 


best efforts, there seems to be some 
deficiency in understanding. | don’t think 
lack of ability to understand is the major 
problem in business communication — 

| do feel that interest or willingness to 
understand is the problem. 


Here, may | refer back to an earlier sug- 
gestion that we set aside the term “social 
responsibility’. lt seems to me that as 
part of a society, we all have social 
responsibilities; some are corporate, 
some are individual and some are gov- 
ernmental. The implication in so many 
comments that business is the only villain 
in the field of social responsibility is 
merely the result of hiding behind 
blinkers. 


The great failure today is not that busi- 
ness is subject to criticism for its lack of 
social responsibility but rather that many 
parts of our society still seem to think 
that social responsibility is solely a pre- 
serve of business. Not only does this 
circumstance block understanding of 
communications of business—it impedes 
progress in dealing with problems being 
attacked by business, it results in poor 
priorities when action is taken and can 
lead to wasteful utilization of resources. 


Understanding is defined as anything 
mutually understood or agreed upon. 


Surely this requires an exchange of 
knowledge and objectives. 


Yet, time after time, views are expressed 
or charges made without adequate 
understanding of the subject or any 
attempt to qualify for ascertainable facts. 


Consider: 


The former leader of a political party 
who said, “‘it is significant that about half 
the investments of Canadian insurance 
companies go to the United States.” Did 
he try to find out or to understand that 
those United States investments arose 
from United States’ premiums and the 
same kind of law in both Canada and the 
United States requires assets to be 
lodged in the country where the liabilities 
rest? 


A member of parliament noted how little 
faith the insurance companies demon- 
strated in the future of Canada as 
evidenced by the small amount of money 
they put into equities. Did he enquire into 
the reserve valuation laws which influ- 
ence this kind of decision, or does he 
realize that real estate and revenue prop- 
erty is also an equity investment, or does 
he care that putting money into equities 
is a diversion of money from mortgages, 
or would he agree that investment in 


mortgages is evidence of faith in Canada? 
Almost one quarter of the mortgage 
money in Canada is supplied by the life 
insurance companies. 


Another popular topic is United States’ 
ownership of Canadian business. No 
thoughtful Canadian should deny that 
now or later there may be problems in 
this situation but much of the heat cur- 
rently rises from groups who have no 
significant business experience. 


Has there been enough inquiry into 
specific problems of United States’ own- 
ership or has there been any attempt to 
visualize Canada today without foreign 
capital? The recently published report 
from Statistics Canada provides some 
answers — will the devotees of “‘buy 
Canada back’”’ pay any attention to it? 


Does investment of foreign funds neces- 
sarily mean control and to what extent is 
such investment inimical to Canadian 
interest? 


| cannot help but ask myself if our stand- 
ard of living with its crowded shopping 
centres and the never ending traffic jams 
to our vacation spots is a bad result of 
United States’ investment. 


Possibly some attention might be paid to 
the unemployed man who wouldn't care 


very much whose money financed the 
company which offered him a job. 


We are supposed to have participative 
democracy in Canada —White Papers, 
draft bills, committee hearings and so 
on. One cannot escape the feeling that 
we have here some elements of the one 
way street of those who listen but never 
respond. Perhaps one Cabinet member 
torpedoed the whole concept when he 
said about one particular bill — 


“The objective of some people seems to 
be to create a strident opposition de- 
signed to bring pressure for withdrawal 
of the bill. This is unrealistic and self- 
defeating. The government is firmly com- 
mitted to implementation of a new 
policy.” 


He might well have said — ‘“‘Don’t con- 
fuse me with the facts, my mind is made 
up.” 

Currently, we have tax reform which 
came into law despite some great con- 
cerns about its implications. There was 
apparently extensive time for partici- 
pation in discussion of the general prin- 
ciples to be adopted but all too little time 
for detailed review of the actual legisla- 
tion. Now, even the government admits 
that it is imperfect and that it will have to 


be improved through trial and error. 


In all the furor about the bills before the 
last parliament, one must conclude that, 
not only was there failure to reach an 
understanding between business and 
government, but little or no evidence that 
any attempt was made. | submit that, in 
these matters, corporate responsibility 
has been ignored by a governmental 
process which has not accepted the fact 
that there is such a thing as government 
responsibility. 


Financial columnist, Fraser Robertson, 
in writing for Canada Trust, described 
the current situation rather succinctly as 
— “an arbitrary process by which an 
intellectual elite decides what informa- 
tion they are entitled to have and what 
conclusions should be derived from it.”’ 


Fortunately, quite recently there have 
been signs and portents of a change. 
Last Fall there was a much publicized 
meeting of a group of business leaders 
with the Prime Minister and his Cabinet. 
Quite properly, questions are being 
asked — 


“Was there a clear signal of understand- 
ing?” 

“Was there any signal at all?” 
At least, there was a meeting and this 


Rome will not be built in a day. 


Cabinet Ministers and other spokesmen 
have taken the opportunity to deny that 
there is an anti-business attitude in gov- 
ernment. 


Senator Martin has assured us the pres- 
ent federal government is led by aman 
whose pragmatism enables him to view 
the responsibility of government in its 
widest application. Not very often do we 
hear that phrase “responsibility of gov- 
ernment.” 


Mr. Pépin said last Fall — 


“In the minds of people, the idea must be 
underlined, developed and stressed that 
the country needs strong industries to 
live.” 


Just last month Mr. Turner said as he 
took over his new portfolio — 


“I think Canadians want to be assured 
that the man who is up here as Minister 
of Finance gets out there and consults 
with labour, the consumers, the business 
community and the universities and — in 
conjunction with the first rate experts in 
this department — asks ‘Okay, now, how 
do we solve this problem? How do we 
really get to understand what the score 
IS?" 7: 


These are strange words from sucha 
source but so long overdue. 


If Mr. Turner’s attitude becomes the atti- 
tude of government, it will be a great 
step forward for this country — it will 
mean that at long last there is recogni- 
tion that social responsibility must be 
attached to all segments of our society. 
Perhaps we can even look forward to 
conferences on Responsibility of Unions, 
Responsibility of Academics, or Respon- 
sibility of Consumers. 


We may actually come into a period of 
our national life when the various seg- 
ments of our society talk with each other 
rather than at each other, talk with the 
idea of learning each other’s problems 
and objectives, talk with the purpose of 
reaching a better understanding. This is 
no less than a reasonable right or expec- 
tation on the part of any segment of our 
society — it is an absolute essential if we 
are to move from the all too obvious 
atmosphere of crisis, confusion and dis- 
trust. Our people deserve better — gov- 
ernment and business can lead the way. 


Operations at aglance... 


Business in force 
in millions of dollars 
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Individual business in force amounted to $3.5 
billion and Group business to $3.4 billion. Of the 
total amount, 62.4% is in Canada, 30.5% in the 
United States, and 7.1% in the Southern area. 


Total revenue amounted to $139.7 million includ- 
ing premium income of $95.3 million and net 
investment income of $44.4 million. 


Benefit payments 


in millions of dollars 


per Death Claims 
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Of the $69.5 million of benefits paid to policy- 
holders and their beneficiaries, 70% was paid to 
living policyholders in the form of annuities, 
dividends, maturities, and surrender payments. 


Total assets 
in millions of dollars 


Lael Other 
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net earned interest rate 


*convertible securities, common stocks and real estate 


Total assets increased $46 million to a total of 
$748 million at year end. Approximately $16.0 
million of this increase was invested in bonds 
and mortgages and $11.5 million in equities. 


Investments in common stocks at the end of 1971 
total $45.7 million.In addition, segregated invest- 
ment funds include a common stock investment 
of $24.4 million. 


Net earned interest rate increased to 6.45% 
from 6.23% in 1970. 


New business 
in millions of dollars 
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Over $957 million of new business was written 
during the year. Of this amount, $486 million was 
individual sales and $471 million group sales. 


Total new business was divided between $898 
million in assurances and $59 million in annuities. 
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Directors’ Report for the year ended December 31, 1971 


To the Policyholders of North American Life Assurance 
Company: 


Your Directors have pleasure in submitting the 91st 
Annual Report of the Company for the year ended 
December 31,1971, including the financial statements 
and report of the Auditors thereon. 


New life insurance directly effected by the Company’s 
Agency force during the year amounted to $899 million 
as compared with $749 million in 1970. Total insurance 
in force increased by $690 million during the year and 
now exceeds $6 billion. New annuities, converted on 
the basis of $1,500 for each $10.00 of monthly income, 
amounted to $59 million in 1971 and at the year end 
the annuities in force were $955 million. Details of the 
new business and business in force are as follows: 


Business in Force 
December 31, 1971 


New Business 
in 1971 


Assurances 


— Individual ...... $468,097,000 $3,420,251 ,000 


== Group ............ 00 2,621,010,000 
Total Assurancesx $898,699,000 >) ($6,041,261,000 > 
—— 


Annuities 
— Individual ...... $ 18,666,000 $ 118,976,000 
— Group ............. 40,194 835,642,000 


Total Annuities 


58,860,000 ) $ 954,618,000 
a 


At the year end there were more than 267,000 direct 
Individual policies in force, while Group coverage was 
provided under some 2,890 master contracts and 
280,000 Group certificates including the Company’s 
pro rata share of co-insured contracts. 


Total assets increased by $46,393,000 including an 
increase of $12.9 million in the various separate in- 
vestment funds of the Company. All categories of 


assets shared in this increase with greater emphasis 
being placed on the acquisition of real estate. The net 
earned interest rate increased from 6.23% to 6.45%. 


The decline in premium income arises from the inclu- 
sion in 1970 of anon-recurring item of $18 million 
reflecting the special transfer of dividends left on 
deposit to paid-up amounts of additional insurance. 
After adjusting for this transaction, the assurance 
premiums showed a significant increase. 


Net revenue from operations was $13,893,000 as 
compared with $12,342,000 in 1970. Dividends allotted 
to policyholders increased to $10,283,000 from 
$9,852,000 in 1970. After appropriations of $500,000 
to Policy Reserves and $1 million to Investment and 
Contingency Reserve, Surplus amounted to 
$36,330,000 as compared with $33,654,000 at the 

end of 1970. 


Your Directors take pleasure in recording the appoint- 
ment since the last Annual Meeting of Mr.J. Norman 
Hyland of Vancouver as a Director of the Company. 


~The Honourable R.L. Kellock, who has served as a 


Director of the Company since 1958, will be ineligible 
for re-election under the age limitation of the Canadian 
and British Insurance Companies Act. Your Directors 
wish to acknowledge the contribution he has made to 
the Company’s progress during this period. 


Throughout the year the Company’s field force and 
office staff have again worked loyally and efficiently 
in your interests and your Directors wish to express 
their appreciation of these services. 


On behalf of the Board: 
J.H. Taylor, Chairman of the Board, 


G.Ryrie, President. 
Toronto, February 1, 1972. 


Consolidated Balance Sheet December 31, 1971 


assets 
Bond sited aac ae ee Ae ie ee tere att en Pn LO area $261 ,667,137 
Government and government guaranteed ....................... .. $ 76,598,748 
Munichpalieer. nce tre steer recomecce ice te cen emer enema ete Co seek a ane er 38,288,965 
Public: weility 52:8. Cee ore ree ee 43,938,169 
IndustrialiandiOthensees eee eee re ee eee 102,841,255 , 
Stock Sit sc Peseta cl eee ae ee ere I act RY ae 48,754,174 
Mortgages and Agreements for Sale of Real Estate.......00000....... eee 280,900,886 
MOrngaGes sisi ccnwsse cee eer cme aaa eRe caret ener. 279,432,884 
Agreements for sale cc nue nee ence eee 1,468,002 
Real Estate............ PER TA Mee NE SE Be Me eee an 2h! tre RAMP CEG: TEE cEMRACS RAM RMR ARRE ERT 47,934,268 
Head: Office et saa. eee eee hea ee cee ony eae eee 6,573,755 
Properties held for investment....................0.....000ceeeeeeeeeees 41,360,513 
Loans on. Policless.cc ee ee Ss ae mL ne ch Sc 48,044,961 
Gash: on Hand.andsinsBankis aie se cee ore eee ce ee 4,492,897 
Investment Funds’ Assets—at market Value. ....000.000... occ eec cece cece teases 41,882,661 
Interest’ Due and ACCKUC Cee eer eccee eee eee ees cbsees osetia os dea san ee 8,001,294 


Net Outstanding Premiums and Other Assets. .....................cccccecesecetetttteeeeeeeeeees 


TotaléAssete.c i eee eee Fo Ate Beilin ote: Bepoe lan Oe Jno | he. ie cea a REA 


Auditors’ Report to the Directors and to the Policyholders 


We have examined the consolidated balance We have accepted the certification by the 


sheet of North American Life Assurance Chief Actuary of the Company for the policy 
Company and its subsidiaries as at December reserves and other actuarial liabilities, 

31, 1971, and the consolidated statement of subject to which we report that, in our 
operations and surplus for the year ended opinion, the above consolidated balance 

on that date. Our examination included a sheet and the related statements of oper- 
general review of the accounting procedures ations and surplus present fairly the financial 
and such tests of accounting records and position of the Companies as at December 31, 
other supporting evidence as we considered 1971 and the results of their operations for 
necessary in the circumstances. the year ended on that date. 


The total value at which the securities are 
shown in the balance sheet, after deducting 
the Investment and Contingency Reserve, is 


not greater than that authorized under Campbell, Sharp, Nash & Field 
the Canadian and British Insurance Chartered Accountants. 
Companies Act. Toronto, Canada, January 28, 1972. 


$748,218,949 \ 


1970 
for comparison 


$254,983,649. 


44,785,599 
272,016,262 


40,667,018 


44,323,324 
2,943,213 
28,981,150 
7,216,230 


$701 ,826,266 


nalaco 


liabilities for comparison 
ES USE Si oe ge oe er a a A $608,023,580 $578,787,779 
MGSOENE SET OLEASSUTAN COS ris. sesce sata neato ade etnias eenaonrn ctl $352,410,580 
LSS 10 ee 255,613,000 
MRED NGECDS cp YF kd 8s fe oe sae eon Annas gush deh scighan ves gedecgone ped mee 17,859,195 18,167,689 
Policyholders’ funds held on deposit............0....0....0.0.0000000. 16,526,682 
Staff supplemental benefits fund... 1,332,513 
Investment Funds’ Liabilities to Policyholders.....0......00000...ccccccceeeeeeeeeeereeeee 41,443,061 28,981,150 
MMR TR ATEIPUNT ASS 5 2 r agct cee on aes 7 po Pay ctivwsiawenchesee tale nee PE 10,580,692 9,055,597 
Policy benefits in course of payment... ee. 9,655,262 
tee MMILUMA SE PAG IM AGVANCC ys va ..se.<cacde WesrSesotdcdlssezneundcleetases 925,430 
AK MEO CTISRAMG OVETATAIS ee rho sects ee terete settask ceiaveaes tt Sass ey uae 1,626,181 1,068,651 
Accrued Expenses and Other Liabilities......0000000000 0c ee tet ee eee 5,306,541 6,561,745 
SEER OVICY LIVICONOG otis oy, coset onc has deateive Ldussse-vyaiNartennes eters tee 11,050,000 10,550,000 
imestment.and Contingency ReServe................c:cc..cscccceesceesseubsreeabtesusbessnnenendoens 16,000,000 15,000,000 


(Ot EE RA NS nc 


TOUET) EG ey TY CSeiley | ole mere eee aon oe Sane OS eee 2 oe Ne 


Note: 
The financial statement is a consolidation of the 
. Life and Health branches and the Investment 
Funds. The accounts of the wholly-owned 
subsidiary companies, Edgecombe Investment 
Services Limited and Conserco Inc., where 
operating income and expenditures are 
considered material, have also been consolidated 
with those of the parent company. Other 
subsidiaries have not been consolidated and 
are shown at their prescribed value. 


Throughout these statements, United States, 
Bahamas and Bermuda dollars are converted at 
$1.00 and other Sterling area currencies at $2.64 
to the pound. Approximately $350,000 of the 
Investment and Contingency Reserve at the end 
of 1971 would be required to convert assets 
and liabilities to current rates of exchange. 


Seon rarenc tia ane 36,329,699 33,653,655 


hate ne eL ee $748,218,949 $701 ,826,266 


Actuary’s Report 


| have certified that the policy reserves are in 
excess of those required by the provisions of the 
Canadian and British Insurance Companies Act and 
that, in my opinion, the policy reserves, together 
with the provision for other liabilities to policy- 
holders shown in the balance sheet as at December 
31, 1971, make good and sufficient provision for all 
obligations of the Company guaranteed under the 
terms of its policies. 


A. R. McCracken, F.S.A., F.C.1.A. 
Vice-President and Chief Actuary 


Toronto, Canada, January 28, 1972 
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Consolidated Statement of Operations and Surplus 


for the year ended December 31, 1971 


Revenue 
Premiums: ton asSurancesi cee rsare ee renee eee $ 66,030,943 
Considerations: for annuitiesses en oe eee 29,222,256 
Investment income, less investment expenses .............. 0... cccccccceceeeeeeeeeeeeeee 
1B) i py -1ghi [ale 0) 101; MaeMMe MC rene ten Rie pee AUGER Uh JRE RM eed te oa DREN ot Te 
POtall TEVOMUC eee ate eee eee tee Ree een Tn ees ert en Aa 
Expenditure 
Deatih: Clalints: cz. 2:02. cacaseeeesse oe tan ee ieee ee be ec enn te ot eke a 
©Othersassurance:contractipbenettsS asa resee  eee eeee eeee 
Annuityecontract: Denetits sss. cscece cr estes tals ar reer ee 
Increase: Inspolicy ireSeIves rai. sce es etter ne eer edt eee 
Addition to:InvestmenteFunds i. crc ese eee rete eee ee ie on te 
Interest on deposit funds and on other liabilities.............000000. eee 
Salaries and, COMMISSIONS cs ee ee ee 17,538,234 
General Expenses: eisai weil asi een seein 6,549,017 
lncome‘and:other taxes swe ese ee eee eet 3,395,555 
27,482,806 
Less: Investment expenses deducted above ....................... 1,958,106 
Totalsexpenditure. reas ee tore oe eee Rn eee a eae eer act fe sons 
Net revenue. froin Operations. inc: ccescicce teeter cess eer aes on ena eel 
Surplus; Decemberi315. 1970.25 eect eee eee 
Net investment -adjustments,.2. 25th cinsce eee eee eter etree a. 
Total surplus before appropriatloms. 2 eee re ree 
Appropriations 
Dividends:topolicyholders...se ee ee eee 9,782,914 
Added provision for policy dividends |... 500,000 


Additional proviston fom: policy: Te@SOrves eck cs.cecsx-aciygse stator saaenserderdpet enone: 
Transfer to investment and contingency reserve 


POtalkapPropriatlOMSt wee. Meiers cee cs cece eee ee ee eter nen 
Surplus, December 31, 1971 


1970 


for comparison ~ 


$ 77,415,069 


25,305,663 

$ 95,253,199 102,720,732 

44,355,310 40,741,652 

52,329 = 

139,660,838 143,462,384 

19,977,592 16,848,305 

18,587,691 15,171,687 

21,184,244 19,968,974 

28,735,801 43,766,719 

10,336,065 7,180,657 

1,421,876 1,937,267 

16,575,200 

6,156,575 

5,399,929 

28,131,704 

1,884,608 

25,524,700 26,247,096 

125,767,969 131,120,705 

13,892,869 12,341,679 
33,653,655 
566,089 
48,112,613 
10,282,914 
500,000 
1,000,000 
11,782,914 
$ 36,329,699 


Executive Officers 


George Ryrie, F.S.A., F.C.1.A. 


Finance 


D. W. Pretty, M.B.A. 
G. M. Heaman, C.A., F.L.M.I. 


H. W. Hougham, c.G.A., F.L.M.1. 
T. E. Malone, c.A. 
Inglis, B.cOM. 


.H. 

. B. Patterson 

. D. Arnott, B.COM., F.L.M.1. 
. B. Clinton, B.coM., C.F.A. 
. C. Curtis, B.A., C.F.A. 

. S. Frank, B.com. 

. A. Lemmon, B.com. 

. D. Taylor, B.A. 

. Taylor, B.COM. 

. Lee, C.P.M., F.R.I., F.L.M.I. 


Insurance Operations 


President 


Executive Vice-President 


Vice-President and 
Comptroller 


Taxation Officer 
Accounting Officer 


Vice-President and 
Treasurer 


Associate Treasurer 
Assistant Treasurer 
Assistant Treasurer 
Assistant Treasurer 
Assistant Treasurer 
Assistant Treasurer 
Assistant Treasurer 
Assistant Treasurer 


Property Management 
Officer 


A. R. McCracken,M.A., F.S.A., F.C.1.A. Vice-President and 


E. T. Hill, B.A., F.S.A., F.C.1.A. 


C. N. Burgess, B.A., F.S.A., F.C.1.A. 
P. L. Williams, M.A., F.S.A., F.C.1.A. 


E. Smith, B.A., F.S.A., F.C.1.A. 
S. Chan, B.A., F.S.A., F.C.I.A. 
E. 


Nixon, B.COM., F.S.A., F.C.1.A. 


F. 

S. 

as 

J. E. C. Cole, mM.D., F.R.C.P.(C) 
M. A. Woodside, M.D., F.R.C.P.(C) 
J. R. Lundon, m.D., F.R.C.P.(C) 
J. E. Todd, m.p. 
H. E. Harding, F.L.M.1. 
Miss G. M. Boes, F.L.M.I. 
A. G. McKay, F.L.M.I. 


Audit 


Chief Actuary 


Actuary 

Assistant Actuary 
Assistant Actuary 

Group Actuary 

Assistant Group Actuary 
Assistant Group Actuary 
Chief Medical Director 
Medical Director 
Associate Medical Director 
Associate Medical Director 
Underwriting Executive 
Underwriting Officer 
Underwriting Officer 


Insurance Services 


D. T. Weir, B.A., F.S.A., F.C.1.A. 
T. F. M. Edwards, C.G.A., F.L.M.I. 
W. F. Hastings, F.L.M.I. 

rs. A. A. Hepburn, F.L.M.1. 

. N. Lovdal, F.L.M.1. 

. D. Kirkendale 

. D. Brown, F.L.M.1. 

. G. Johnston, F.S.A., F.C.1.A. 

. J. Maltby; B.A., F.S.A., F.C.1.A. 

A. 


A. F. Loverseed, F.L.M.1. 
D. T. Laughton, C.A., F.L.M.1. 


Marketing 


L. V. Tibert, c.L.u. 
H. D. Case, c.L.u. 


. T. Glenn, B.cOoM. 
. Henry, C.A., F.L.M.1. 


J 
K 
J 
A. Codére, C.L.U. 

E. C. Trowbridge, C.L.vu. 
J. H. Wright, c.t.u. 
G.A. Irvine, B.A., C.L.U. 
J. D. Cambridge, B.com. 
A. Greaves 

J. C. Cairns, F.L.M.1. 

R. B. Horton, c.A. 


Staff and Office Services 
J. M. Otterbein, F.L.M.1. 

L. M. Begley, F.L.M.1. 

D. G. Busby 

R. L. Davis, F.L.M.1. 

D. J. Kearney, B.COM., A.C.1.S. 


Buchanan, B.Sc., F.I.A., A.S.A., F.C.I.A. 


G 
. D. Crawford, B.A., F.S.A., F.C.I.A. 
C 


Vice-President, Insurance Services 


Data Processing Executive 
Group Administration Executive 
Group Administration Officer 
Group Administration Officer 
Policy Benefits Executive 

Policy Benefits Officer 
Programming Executive 
Associate Programming Executive 
Assistant Programming Executive 
Systems Planning Executive 
Systems Planning Officer 


Vice-President, Agencies 


Director of Agencies 
(Canada & Caribbean) 


Director of Agencies (United States) 
Director of Marketing Administration 
Director of Marketing Services 
Superintendent of Agencies 
Superintendent of Agencies 
Superintendent of Agencies 
Superintendent of Group Sales 
Assistant Superintendent of Group Sz 
Association Marketing Officer 
Agency Secretary 


Assistant Superintendent, 
Financial Planning 


Vice-President, Personnel and Planning 


Branch Administrative Executive 
Personnel Executive 

Company Services Officer 
Training Officer 


B. Eastwood, c.G.A. Audit Officer 


Secretarial and Legal 


G. M. Devlin, B.A. 
J.N. McCullough, B.a. 


General Counsel and Secretary 
Assistant Counsel 


Nalaco Offices 


Life Division 
BARRIE 


89 Dunlop Street East, Barrie 
A. D. Lennox, C.L.U. 


BELLEVILLE 
12 Bridge St. East, Belleville 


CALGARY 

Suite 705, 404 - 6th Avenue, S.W., 
Calgary 1 

R. W. Main, c.L.u. 

CENTRAL ONTARIO 

172 Hunter Street West, Peterborough 


EDMONTON 

Suite 402, 10180 - 102 Street, 
Edmonton 15 

R. G. Kaiser, C.L.u. 


HALIFAX 

922 Barrington Tower, Scotia Square, 
Halifax 

G. H. Westrup 


HAMILTON 

Suite 600, 155 James Street S., 
Hamilton 10 

F. R. Cox 


KAMLOOPS 

Suite 200, 180 Seymour Street, 
Kamloops 

W. A. Nourse, C.L.U. 


KINGSTON 
Suite 301, 837 Princess St., Kingston 
M. B. Maddigan, c.L.u. 


LONDON 
400 Dundas Street, London 14 
J. P. Cutsey, C.L.U. 


MONCTON & PEI 
Suite 503, 1111 Main Street, Moncton 
F. D. Gallagher, C.L.u. 


MONTREAL 

Suite 1042, 500 Place d’Armes 
Montreal 126 

A. Fortin, c.v.u. 

MONTREAL LAVAL 

Suite 400, 1 Place Laval, 
Chomedey, Laval 

D. Castonguay 


MONTREAL MAISONNEUVE 

Suite 527, Place Cremazie, 

110 Cremazie Blvd. W., Montreal 351 
A. Quesnel, C.L.U. 


MONTREAL NOTRE DAME 

Suite 502, 5450 Cote des Neiges Rad., 
Montreal 249 

H. G. W. Richards, c.L.u. 


MONTREAL SAINT-LAMBERT 
Suite 400, 6 Desaulniers Blvd., 
Saint-Lambert 

J. A. Carbonneau, C.L.U. 


MONTREAL UPTOWN 

Suite 920, 1350 Sherbrooke St. W., 
Montreal 109 

D. B. Carlyle, c.t.u. 


NELSON 
108 Baker Street, Nelson 
W. A. Nourse, C.L.U. 


NEW BRUNSWICK WEST 
61 Union Street, Saint John 
H. Nason, C.L.U. 


NEWFOUNDLAND 
95 LeMarchant Rd., St. John’s 
J. H. Foley 


NORTHERN ONTARIO 
161 Larch Street, Sudbury 


ONTARIO DISTRICTS 
251 King Street W., Kitchener 
K. W. Reynolds, C.L.u. 


OSHAWA 

602 Bell Canada Bldg., 
Oshawa Centre, Oshawa 
R. J. Williamson, C.L.U. 


OTTAWA 

Suite 606, 151 Slater Street, 
Ottawa K1P 5H3 

J. S. Legate 

PORT ARTHUR 


Suite 3, 20 St. Paul St., 
Thunder Bay 


QUEBEC 

Suite 780, 880 Ste. Foy Road, 
Quebec 6 

G. Cote, c.L.u. 


REGINA 

Suite 1520, 2002 Victoria Avenue, 
Regina S4P 248 

P. D. MacLeod, c.L.u. 


ST. CATHARINES 
15 King Street, St. Catharines 
A. B. Saunders, C.L.U. 


SASKATOON 

239 - 5th Avenue North, 
Saskatoon 

R. R. King, C.L.u. 


SHERBROOKE 

Suite 175, 2727 King Street West, 
Sherbrooke 

R. Menard, c.L.u. 


TORONTO 

Suite 300, 425 University Avenue, 
Toronto 100 

W. C. Firth, c.v.u. 


TORONTO CENTRAL 
Suite 610, 2 Carlton Street, 
Toronto 200 

P. R. Bartello, c.t.u. 


TORONTO DON MILLS 

Suite 601, 1200 Eglinton Avenue East, 
Don Mills 

F. M. Meredith, c.L.u. 


TORONTO ETOBICOKE 
Suite 912, 701 Evans Ave., 
Etobicoke 

R. A. Brown, C.L.U. 


TORONTO UNIVERSITY 
Suite 200, 360 Bay Street, Toronto 105 
D. G. McEwan, C.L.u. 


TORONTO WILLOWDALE 
Suite 505, 4430 Bathurst St., 
Downsview 473 

N. Gilbert, c.L.u. 


TORONTO YORK SCARBORO 
Suite 218, 6 Lansing Square, 
Willowdale 

A. F. Shepherd, C.L.u. 
VANCOUVER 

Suite 1170, 777 Hornby Street, 
Vancouver 1 

H. E. Harrison, C.L.u. 


VICTORIA 

Suite 500, 730 Humboldt St., 
Victoria 

W. J. Soltys, c..u. 


WESTMINSTER 

725 Carnarvon Street, 
New Westminster 

D. J. Freeman, c.L.u. 


WINDSOR 
Suite 900, 880 Ouellette Avenue, 
Windsor 14 

/P.A. Gellatly, c.t.u. 


WINNIPEG 

Suite 1507, 330 Portage Ave., 
Winnipeg R3C 0C4 

W. F. Acheson, C.L.U. 


CHICAGO 

Suite 2410, 141 W. Jackson Blvd., 
Chicago, Illinois 60604 

R. S. Bowles, C.L.U. 


CONNECTICUT 

Suite 400, 415 Silas Deane Highway, 
Wethersfield, Connecticut 06109 

J. K. Flemming 


DISTRICT OF COLUMBIA 

Suite 670, 

1700 Pennsylvania Avenue, N.W., 
Washington, D.C. 20006 

J.P. Graham Ill, c.t.u. 


FLORIDA 

1040 Bayview Drive, 

Fort Lauderdale, Florida 33304 
Mrs. J. Hayes 


MICHIGAN 

- 21125 Northwestern Highway, 
Southfield, Michigan 48075 

J. M. Tierney 


MINNEAPOLIS-ST. PAUL 

580 Northstar Center, 
Minneapolis, Minn. 55402 

C. W. LeNeave, c.L.vu. 
NORTHERN NEW JERSEY 

20 Evergreen Place, 

East Orange, New Jersey 07018 
J. C. Rippard, c.t.u. 


OHIO 

Suite 1316, 1621 Euclid Avenue, 
Cleveland, Ohio 44115 

W. L. Waylett 


PHILADELPHIA 

Suite 1830, Philadelphia National 
Bank Bidg., 

Broad & Chestnut Sts., 
Philadelphia, Pa. 19107 

B. M. Gaston, Jr., C.L.U. 


SEATTLE 

Suite 1516, 600 Stewart Street, 
Seattle, Washington 98101 

G. F. Dell 


BAHAMAS 

Room 1, Bayparl Bldg., 
Parliament St., 
Nassau, N.P. 

F.L. Cole 


BARBADOS 

Room 304/308, Plantations Bldg., 
Lower Broad St., Bridgetown 

Life of Barbados Limited 


BERMUDA 

Suite 307, International Centre, 
Bermudiana Rd., Hamilton 

J. B. Ferguson 


JAMAICA 
72 - 76 Harbour Street, Kingston 
Life of Jamaica Ltd. 


TRINIDAD 

76 Pembroke Street, 
Port of Spain 

Galt, O’Brien & Co. 


Group Division 


CALGARY 
Suite 2666, 1 Palliser Square, Calgary 21 
S.R. Young 


MONCTON 
Suite 403, 1111 Main Street, Moncton 
Wm. D. Munns 


MONTREAL 
1100 Sherbrooke Street West, Montreal 110 
L. Le Guerrier 


OTTAWA 
Suite 204, 170 Metcalfe St., Ottawa K2P 1P3 
J. N. Cullen 


TORONTO 
1301 Yonge Street, Toronto 290 
A. C. Black 


VANCOUVER 

Suite 614, 1030 West Georgia Street, 
Vancouver 5 

G. W. Connop 


WINNIPEG 

5th Floor, 287 Broadway Ave., 
Winnipeg R3C OR9 

J. R. Cranwill 


CHICAGO 

Suite 1764, 10 South Riverside Plaza, 
Chicago, III. 60606 

T. C. Seiler 


DETROIT 

21125 Northwestern Highway, 
Southfield, Mich. 48075 

T. V. Krass 


DISTRICT OF COLUMBIA 

Suite 670, 1700 Pennsylvania Avenue, N.W., 
Washington, D.C. 20006 

G. A. Carleton 


MINNEAPOLIS-ST. PAUL 
580 Northstar Center, 
Minneapolis, Minn. 55402 
F. R. Crofoot 


PHILADELPHIA 

Suite 1822, Philadelphia National Bank Bldg., 
Broad & Chestnut Sts., 

Philadelphia, Pa. 19107 

R. A. Foy 

JAMAICA 


72-76 Harbour Street, Kingston 


Life of Jamaica Ltd. ... continued 
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Nalaco Offices...continued 


Investment Division 


Edgecombe Investment Services 
Limited 

CALGARY 

Room 304, 320 7th Avenue, S.W., 

Calgary 2 

D. S. Johnson 

EDMONTON 

Suite 704, 

10117 Jasper Avenue, Edmonton 

J. R. Klinck 


HALIFAX 
6009 Quinpool Road, Halifax 
Marcil Mortgage Corp. 


MONTREAL 
360 St. James St. West, Montreal 126 
Marcil Mortgage Corp. 


OTTAWA 
2277 Riverside Dr., Ottawa K1H 7X6 
J. W. Sutherland, & A. H. Martin 


QUEBEC 
925 St. Louls Rd., Quebec 6 
Marcil Mortgage Corp. 


TORONTO 
105 Adelaide St. West, Toronto 110 
K. Bonner & F. Edmondson 


VANCOUVER 

Suite 1255, 555 Burrard Street, 
Vancouver 1 

K. W. Wall 


WINNIPEG 
167 Lombard Ave., Winnipeg R3B 0V8 
Aronovitch & Leipsic Ltd. 


CHICAGO 
11 South LaSalle St., Chicago, III. 60603 
Salk, Ward and Salk Inc. 


DETROIT 

1001 Woodward Avenue, 
Detroit, Mich. 48226 
Reaume & Dodds, Inc. 


PHILADELPHIA 


1700 Market St.. 
Philadelphia, Pa. 19103 


Latimer & Buck, Inc. 
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WASHINGTON 

1156 Fifteenth St. N.W., 
Washington, D.C. 20005 
Walker & Dunlop, Inc. 


BARBADOS 
Plantations Bldg., Bridgetown 
C. F. de Caires Ltd. 


JAMAICA 
72-76 Harbour Street, Kingston 
Mrs. A. Soutar 


TRINIDAD 
76 Pembroke St., Port-of-Spain 
Galt, O’Brien & Co. 


Conserco, Inc. 
R. G. Waylett, President 
W. J. Nicholson, Vice-president 


WASHINGTON, D.C. 
1701 Pennsylvania Avenue N.W., 
Washington, D.C. 20006 


DETROIT 
Suite 206, 15160 West 8 Mile Road, 
Detroit, Mich. 48237 


FORT LAUDERDALE 
1040 Bayview Drive, 
Fort Lauderdale, Florida 33304 


Group coverage 


Glass bottles, cardboard cartons, plastic containers. 
There’s always a better way to design the future. 
North American Life, a leader in the modern packag- 
ing of Group Insurance, Pensions, and Income 
Protection, will show you a planned, secure future. 

Nalaco group and pension funds, efficiently planned 
and administered by specialists, insure that policy- 
holders get better protection and larger pensions, 
at lower cost. 

Today, the-exceptional investment performance of 
Nalaco Group Funds is living proof of investment 
expertise. Pension knowledge input equals perform- 
ance output. 


The better design of modern North American Life 
products keeps group coverage fresh and safe, far 
into the future. 


Equities 

Just as you might add spices to your meals, you can 
add some excitement to your overall financial plan 
with equity products. These may be mutual funds, 
common stocks, or, in Canada, participation in North 
American Life’s Equities Action Module. Equities 
Action Module is a variable retirement annuity. A 
financial-planning approach to extra retirement 


resources, it offers an opportunity to participate in 
Canada’s growing economy through a Nalaco 
Growth Fund. 

Whatever type of equities action you have, your 
Nalaco man can show you how it will strengthen 
your overall financial plan and add zest to your retire- 
ment years. 


ba ra 
eae ree 


Pe SM ea 
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Investment securities 


Modern technology allows fresh food to be frozen for 
future use. With investment securities, capital can be 
put away for growth and a guaranteed dollar return 

in the future. 


The amount of investment you have directly affects — 


the amount and type of Life Insurance coverage 
you need. 

At Nalaco we can show you how to safeguard your 
investments at a lower cost and to mobilize them 
easily for income, whenever you need it. 

Frozen foods and investments should be protected 
against sudden, unexpected liquidation. 

Modern North American Life products insulate this 
investment piece of your financial structure from the 
heat of emergencies. 


Business interests 


Beef up these irreplaceable assets with just the right 
kind of insurance protection; with North American 
Life products designed for Business, Sole Proprietor, 
Partnership, Corporaté and Keyman Insurance. The 
loss of either an owner or a key man Can drastically 
affect business resources and upset personal and 
business financial structures. 

The Nalaco insurance experts contribute to the 
future of any business, with specialized services that 
benefit employer and employee alike. Altogether, 
Nalaco financial planning can keep company interests 
strong, no matter what the future brings. 


Your future is our product 


In the preceding pages we have related the pieces of 
the Interblock puzzle to the kinds of products you buy 
in your local supermarket. 

The right kind of economic security is in choosing 
the right combination of financial products from a 
complex array of financial opportunities. 

Nalaco is one of North America’s largest, most 
progressive, innovative and future oriented financial 
organizations. An insurance company that can guide 
an individual to effective economic security, by pro- 
viding a sound foundation and the means of putting 
the right pieces together, for life. 

Shop for financial products and services with the 
help of your Nalaco man. 


; 


